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What is a Portal Telehealth Visit?

A portal telehealth visit is a scheduled visit using the East Hawaii Patient Portal. This access to
your healthcare team allows our medical professionals to intferact and communicate with
you by computer screen, smartphone, or tablet.

Why would | want a Portal Telehealth Visit?
Here are just a few reasons why you might consider or even prefer a Portal Telehealth Visit:

Convenience Quality Life Balance
e Comfortable location e No waiting room time e Better health
management
e Avoid fravel, traffic, e Private, patient e Less time away from
and parking centered care family and work

| want to have Portal Telehealth Visits, what do | need?
You will need:
e An active East Hawaii Patient Portal account
e A computer-OR- a smartphone -OR- a laptop -OR- a tablet WITH a high-speed
internet connection. You might also need speakers
e A quiet, private, well-lit space to talk with your care team.

How do | get an East Hawaii Patient Portal account?

Ask the East Hawaii Clinic office staff for an account when you check in or check out. Clinic
office staff will verify or collect your email address. Once we have your email address
recorded in your patient chart, we will send you an enrollment email. The email you receive
will be from easthawaiipatientportal@hhsc.org and should look like the email below. This
message will include a link. Click the link to set up your East Hawaii Patient Portal account.
The link is only good for 5 days. Depending on your email settings, the message might be in
your spam/trash/junk mail.

From: easthawaiipatientportal@hhsc.org [mailto:easthawaiipatientportal@hhsc.org]
Sent: Tuesday, June 2, 2020 11:01 AM

To: Patient@example.com

Subject: Enrollment Email

Dear Patient
Click the link below to complete and submit your East Hawaii Patient Portal.

https://easthawaiipatientportal. hhsc.org:444/extsignon.mthz ?signonurl=%2 FPhm-PhmHome.HomePage. WR.mthr%3Fhcis%3DHIEWEB. TST615AF%
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You can instead fill out an Authorization for Disclosure of Protected Health Information to
Patient Portal form and turn it in to our Medical Records department or the clinic you go to.
Expect up to one week from the day you submit your form for Medical Records to send you
an Enroliment email. The form is available online at https://hilomedicalcenter.org to

download, print, and complete.

When you click the link from your
enrollment email you will see this
screen. Create a new Logon ID.
Create a password and re-enter it
to confirm. Choose and answer
three security questions. The
security questions you choose
and answers you enter will be
used if you need to reset your
Logon ID or password.

The next screen is the user
agreement. Scroll to the boftom
and click Accept.

Your portal account has been
created.

Log Off

' “@,East Hawaii Patient Portal

Please select a new Logon ID and Password. Also define the Security Questions to activate your user.

Change Logon ID and Password

Logon ID must:

+ Contain no fewer than 8 character(s)

= Contain no more than 99 character(s)
Password must:

= Contain no fewer than 8 character(s)

= Contain no more than 12 character(s)

« Contain no fewer than 1 numeric character(s)

New Logon ID |

New Password |

Confirm New Password |

Security Question |In what city (full name of city) was your Mother born ? E‘
Security Question Answer |
Security Question IIn what city (full name of city) were you born ? E‘
Security Question Answer |
Security Question |In what year was your Father born ? M

Security Question Answer |

(e T f i

User Agreement

EAST HAWAII (EH) - HILO MEDICAL CENTER/HALE HO'OLA HAMAKUA/KAU HOSPITAL
PATIENT PORTAL TERMS AND CONDITIONS

_u. Medicgt

website perfodically.

The services and the content of Patient Portal are provided solely for your personal use. Republication, distribution, or use
of Patient Portal that is inconsistent with the terms and conditions described herein is strictly prohibited.

These terms and conditions are governed by and will be interpreted in accordance with the laws of the State of Hawaii.

o ] e |

= Log Off

"1'-,‘, East Hawaii Patient Portal
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PATIENT INFORMATION

Thank you for choosing Hilo Medical Center, Ka'u Rural Health Clinics, and Puna Community
Medical Center. To better serve you, we are now scheduling telehealth visits to connect you
with your care team from any location.

Preferred Platforms

Accessing the telehealth visit from your computer or laptop

C The preferred browsers for Telehealth Visits are Chrome, Safari, Edge, or Firefox.
-

Please ensure you have the following: a web camera (so we can see you) and
headset or microphone (so we can hear you) and speakers or headphones (so you
can hear us).

Accessing the telehealth visit from your smartphone or tablet
' To access the patient portal on your device, download the MEDITECH MHealth

mobile application from the app store.

Once downloaded, click on the application and select Hilo Medical Center as your
Hospital. Then, enter your logon and password.

Getting Ready for your Telehealth Visit
Prior to your scheduled telehealth visit, you will receive two emails:
1) Telehealth Visit Tech Check fo test your device prior to check-in
2) A Telehealth Visit Appointment link to start your scheduled Telehealth Check-in.

Email # 1 Telehealth Visit Tech Check
The email will contain a link for you to test the device you will be using for your telehealth
visit.

KR
Telehealth Tech Check
Aloha,
We Want to ensure your UPCOmIng teleheaith visit goes SmOSthly or you. TO help you with this process, here 15 what you need to know:
BEFORE YOUR APPOINTMENT
Please ensure that your device is equipped with the fems needed to make your vist a success:

H using a smartphane or tablet, please downicad the MEDTECH Miealth App.

Ensure you have 8 working camera, microphone, and speskers of headset

Use the Googhe Chrome, Microsoft Edge. Firefox or Safan web browser. All four are supported.

Please use the following bk 1o enture the Camers, McrOphone snd sgskers on your Smarphone, tablel, computer of 1aplop ane working

pres ‘ https://tokbox.com/developer/tcols/precall/ l

H yOu have amy further QUESHION Of FEqUIre AISSTANCE, Please CONtACt our Telehealth SUPPOT at BOB-932.5435.

Mahalo

Click the Run Test button. Your computer or device will be evaluated to make sure your
telehealth visit will run smoothly.

Note: You may see a pop-up asking for access to your camera and microphone. Click Allow

to complete the test.
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Pre-call Test

To run the precall test with one of your AP keys, click here,

] Audio-onty

What to expect Before it starts

Test connactivity 1o all TokBox sonvers

Callect bitrate and packet kss statistics Make stre you hawe ot least TCP por 443 open

Make sure that tha right camsen and mic s seloctad.
Tost the hardwane & softwire S0tup o he end-point

[Camara, Microphona, Browsar).

s ovor 350kbps upload and dawniond.

When promptod, allow us 10 Use wour camars and audio hardware, In ordor to
G0t rests, B test will kast for 30 seconds.

Maks S yoU ae on the specific notwork you mtond 1o tost

Run a bandwicih test at hipsispeediest nol. Make sure that the bandwidth

tokbox.com wants to
& Use your microphone

B Use your camers

Allow Block

Email #2: Appointment Link

You will receive a link to start your telehealth visit. You may access this link 20 minutes prior
to your appointment date and time. You can also access your visit by logging directly into

the Patient Portal welbsite or MHealth mobile application.

Ka'u Rural Health Clinic <SystemDoNotReply@HHSC.org>

KR . s x
Virtual Visit Appointment
Aloha,
You have an appoi with Physician D, MD on May 29, 2020 14:30 HST.

You can begin your appointment by clicking on the link below and logging into your portal.

h iipati hh: 444/Phm-PhmHome.HomePage. WR. ?hcis=HIEWEB.TST615AF&application=phm

If you need to reschedule or cancel your appointment, please contact us 4 hours in advance at (808)932-3730.
Here are the things that you need for your telehealth visit:

Medication bottles
State ID and insurance card

If you have any further questions or require assistance, please contact the clinic at (808)932-3730.

You will receive a separate email that helps you test the device you will be using for your virtual visit. We highly recommend you check your device BEFORE your visit.
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Checking in your Telehealth Visit
1. Access your portal account by entering your Logon
ID and Password /ey East Hawaii Patient Portal

Logon ID:

Forgot Logon ID?

Password:

Forgot Password?

Don't have an account? Sign up

2. Click the blue Check In button

Log Off

7%, East Hawaii Patient Portal

K E3 A [
QO HEE

Virtual Visit begins at 1:00 pm B Check In
You may now check in

For the best Virtual Visit experience please use Chrome or Firefox web browser.

3. Verify or update your demographics.

%, East Hawaii Patient Portal

,g._.,l John Doe's
Appointments
Step 1 of 1: Patient Profile ~
soress
123 ANYWHERE WAY

ity
HILO

state

Hawali v
ap
96721

808-932-3000

Fmatt

EMAIL@DOMAIN.COM

Marital Status
MEVER MARRIED ||

Rore

WHITE/CALCASIAN (&4

Cancel
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4. Click Start Visit Start Visit

Note: You may see a pop-up from your browser asking for access to your camera. Click
Allow

O T i e g 531 % @

x
waiipatientportal hhsc ong444 wants to

5. You will see a preview of what your £t Howal Panicnt Boval
camera is looking at. Make sure your
camera can see you.

6. Clinic staff will join you and start your
telehealth visit.
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#, East Hawaii Patient Portal

7. You may be placed on hold during
your visit. Please wait. We will be with you Yo e boen ploced i Hold.

Staff cannot hear or see you.

shortly.

8. When the nurse logs off, you will see a *, East Hawail Patient Portal
message that the nurse has left and the
screen will show your camera again. St

Please wait for the provider to arrive.

Finishing up
The provider will let you know once you have completed your appointment
and you may click the hang up icon.
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Frequently Asked Questions:

#% East Hawaii Patient Portal

Q: What happens if | check in too late for my
telehealth visit?
A: Message appears in patient portal stating

. View the details of your appointment. Select 'Reschedule’ or 'Cancel' to modify the appointment.
check-in has passed and to please contact
the clinic to reschedule appointment.

é‘j A’prplbi.ﬁ'trﬁénts

Friday, May 8, 2020 at 2:20 pm

Video Appointment

2 sician Ambentm
"I';-!, East Hawaii Patient Portal e e
20 minutes
pbn For Visit: Ear Follow Up

For the best Virtual Visit experience please use Chrome or Firefox
web browser.

Jictions: Clinic staff will phone you within 30 minutes of your appointment
time to verify you are able to access the virtual appointment.

\ -—’ Time to check in has passed

Time to check in has passed Please reschedule
Please reschedule

Q: What happen:s if | get disconnected?

A: From the East Hawaii Patient Portal Home page, click on the m
Check In button

Q: How do | exit or end my telehealth visit?
A: Click onred phone to exit or end your telehealth visit

MHealth Mobile app navigation:

Are you sure you want to exit? Click to Switch Camera

Yes No

Click to Mute call. Upon selection this
places the call on hold. Provider cannot
hear or see you.

Click to end/exit call

Q: | have more questions after my visit, who do | call?
A: Please call your clinic.
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