
 

         Updated COVID-19 Visitation Requirements 

• Effective immediately there will be   
NO VISITORS allowed into the ED 

• Exceptions include pediatric patients 
17 years and below, and highly critical, 
end-of-life situations 

Emergency Dept. 
See reverse for definition of VACCINATED.                        Last edited 1/11/2022 

• ONLY 1 VACCINATED visitor may accompany 
patient to check-in only 

• Vaccination exceptions include patients 17 
years & below, or patients with special needs 

Short Stay 

Due to the rise  of COVID numbers 
in our communities,  

Hilo Medical Center  
is limiting the number of visitors. 

Effective Jan. 12, 2021 
• 1 designated birthing partner for 

the duration hospital stay. 

• NO VISITORS for COVID+ moms 

Scheduled Induction/C-Section 

• If the designated birthing partner is 
not vaccinated, they must present a 
negative COVID test* that was       
performed 72 hours prior to             
admission (we suggest getting tested 
when mom goes for testing) 

All Other Births 

• If the designated overnight birthing 

partner is not vaccinated they must 
have a COVID test* performed upon 
admission 

OB (Labor and Postpartum) 

Visiting Hours: 

In-Patient: 3:00-7:00pm 

Clinics: Duration of appointment 

Short Stay: Duration of check-in  
(and during discharge on an as needed basis) 

• 1 caregiver, as needed 

• Exceptions may be made for special    
circumstances 

Clinics and Other Services 

VISITORS must 
keep their mask 
on at all times. 

 

Food and 
drinks are not 

allowed.  
 

 *Visitors are responsible for the cost of their 

own outpatient COVID test. 

• NO VISITORS for COVID+ patients 
• ONLY 1 VACCINATED visitor per day 
• Visiting hours and vaccination exceptions 

include pediatric patients 17 years and    
below, or breastfeeding moms needing an 
overnight visitor to assist with the care of 
the child (other special situation will be   
handled case by case) 

• If the overnight visitors is not vaccinated 
they must have a COVID test* done upon 
admission and daily. 

In-Patient 

Visitors unable to follow these safety 
measures will be asked to leave. 



 

Updated COVID-19 Visitation Requirements 

For purposes of visitation requirements, a vaccinated person is one who has received at least one dose of a 

COVID-19 vaccine authorized for emergency use in the United States by the Food and Drug Administration 

(FDA).  (Pfizer, Moderna, or Johnson & Johnson) Proof of vaccination is required with physical vaccination 

card or VAMS certificate accompanied by government issued picture identification. 

To Our Valued Customers, 

We care for our patients and our community.  Excellent outcomes are our priority.  We understand 

the importance of having a loved one by your side during these times.  We are doing our best to keep 

you and our community safe. 

For those who have an upcoming, scheduled induction or c-section, we urge you to plan ahead.  If 

your loved one, who will stay with you throughout your visit, is not yet vaccinated, have them get a 

COVID test 72 hours prior to your admission.  Please bring the test results with you so it is a smooth 

process and an excellent experience for all. 

Kind Regards,  

Hilo Medical Center Administration  


